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Needs assessment 

Stakeholder co-
design

Implementation

Feasibility and 
acceptability

Phase 1: 2020-2021



Navigation model of care







Phase 2: 2024-2025

Intervention

• Refinement of training 
program

• 5 CHNs in 5 practices 
(Arabic, Chinese, Samoan)

• 10-week placement 
• Post-intervention 

qualitative interviews

Findings

• Perceived patient benefits 
of CHN intervention

• Requires a clear CHN role 
definition

• Tailoring CHN roles 
relative to patient needs 

• Continuity of CHN services
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