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Palliative Care Connect, supported by a $10 million grant between 2022-23 – 2025-26 from the Australian Department of Health and Aged Care addresses these challenges by providing clear pathways, timely information, and dedicated navigation support – ensuring people 
receive the right care, at the right time.

Visit www.palliativecareconnect.com.au for more information
Amber Bisset, Principal Project Officer, End of Life Care Team – SA Health Amber.Bisset3@sa.gov.au

What is Palliative Care Navigation
... builds relationships, problem solves and helps locate resources, serving as a link between community, health and psychosocial services. 
It involves advocacy on behalf of people to empower them to access and make the palliative care choices that are right for them. A key 
purpose is to ensure patients experience seamless, joined up care and support.

Why we need palliative care and bereavement navigation
Many people find end of life care hard to navigate. Delayed referrals, unclear transitions in care, and misconceptions about palliative care 
often prevent timely support. Grief and bereavement supports are often limited, particularly for those not linked to specialist services.

What is Palliative Care Connect
A suite of services that provides information and links to palliative care and bereavement supports for people with life-limiting illnesses and 
their family, friends, and carers, as well as health and aged care professionals.

1800-PALLI8: Direct line to Navigators (nurses and social 
workers) NO REFERRAL REQUIRED
Available Monday to Friday from 8:30am to 4:30pm
Option to leave a message and receive a call back or submit 
a query/ request via the website for follow-up support

Benefits of Palliative Care Connect
What navigators provide

Deep listening of situation and concerns
Assessment of needs
Clarification and provision of information
Activation of community supports
Communicating with others involved in care
Check of caregivers/ staff needs
Advice (e.g., what to expect, level of care received/ delivered)
Referral to other services

How it helps people and the system
Access to services
Empowers people to make decisions about their care
Involves carers/ family members
Reduces stress
Helps palliative patients staying in place for longer
Reduces risk of hospital admittance
Saves time from specialist services

Palliative Care Connect in figures Scaling-up the PCC model across 
Australia

[Name of the 
Navigator] listened 
to me brain dump 

and then pulled the 
issues to pieces 
and allowed us 

both to work thru 
them. I left the call 
feeling supported 
and having a plan.

Survey with the Australian & New Zealand Society of Palliative Medicine 
conference attendees (Sep 2024)

Research will be 
commissioned to 

assess the scalability 
of the PCC model to 

other States and 
Territories and how to 

operationalise it

50% of callers 
are family 

members of a 
palliative 

patient

380 people 
attended grief 

literacy and grief 
leadership 
workshops Over 150 

bereavement-
specific 

episodes of 
care have 

been delivered

25% of clients 
need help with a 
palliative relative 

in residential 
aged care40% of cases are 

from people with 
a non-cancer 

diagnosis

Over 1000 people 
supported since 

October 2023

85% of users 
rate Palliative 
Care Connect 

10/10

Empathy
Reassurance

Navigation

Statewide Navigation Service

Aboriginal Navigation Service

Grief and Bereavement 
Services

Bereavement Groups

Bereavement Counselling

Practical and Social SupportPalliative Care Volunteer 
Coordination

Palliative Care Volunteering SA

Supporting PC volunteers in SA
Information about volunteering in PC
Embedding PC in existing volunteer programs

Bereavement Navigation Service

[Name of the Navigator] was very kind, attuned to my heightened 
sense of upset/ concern. You can’t take away that emotion behind 

the reason for the call, but they put me at ease.

Navigation in Action
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Do you think there is a role for 
palliative care navigation services in 

your State/ Territory?
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If there is a role for a palliative care navigation 
service, would it be more beneficial to set-up 

the service?

As part of the public health system

Other

Outside the public health system - e.g.,
independent organisation/ NGO
Within specialist palliative care units
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Complex care coordinator

Local knowledge and coordination

Navigation of services

Support to patients who are < 65 years old

Education

Support to service providers

Support to patients and families

Information about services

Connection to services

What support would you expect a palliative care navigation service to 
provide?

Client 
calls the 
PCC

Navigator listens to 
the caller and 
conducts an initial 
assessment to 
identify the 
situation, needs, 
wishes and 
support options

Navigator 
liaises/ 
refers/ 
activates 
the 
supports 
required 
and/ or 
provides 
the caller 
with 
information

Once needs 
have been 
met, the 
Navigator may 
engage with 
the client’s 
support team 
(e.g., GP) for 
a clinical 
handover. A 
follow-up with 
the caller also 
occurs.

Palliative Care Connect is supported by $10 million 
grant between 2022-23 – 2025-26 from the Australian 
Department of Health and Aged Care

To date, advantages have been 
identified by embedding 
navigation into the public health 
system:
 Visibility of information due 

to access to EMR
 Timely service activation
 Established relationships 

and processes within the 
health system

http://www.palliativecareconnect.com.au/
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